.
TANDEM

Logging into the Self Service Center

Multi Factor Authentication

Tandem HR'’s Self Service Center (SSC) contains valuable HR, benefits, and payroll information.
This online system is available to you anytime, anywhere you have internet access. The first time

you visit the SSC, you will need to register to create your account. If you already have an account,
skip the registration instructions below and go directly to Multi Factor Authentication.

Registration instructions

1. Visit and click on the Self Service Center button on the upper
right-hand side of the home page.

Receive a financial comparison between your current HR practices and our services. _
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Whenever you Iogln, you may notice Click below to enter the Employee or Manager portal.

important announcements in the /V
gray bar on the SSC page
including scheduled maintenance

times, W-2 arrivals and other
important information.

Employee Login Manager Login

2. To proceed, click on the Employee e

Login button.
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3. Select “Register” on the bottom right-hand Username
side of the login screen.

Password

m o

4. The registration page will prompt you to enter
the following information:
e Last name A English =
e Your Social Security Number
e Create your own unique username using all lower case letters
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e Create a secure password
e Confirm your password

5. Click and you will be redirected back to the login screen

Multi Factor Authentication

1. After you login with your username and _ ) ,
password, a window appears prompting Account Access Confirmation
you to send a security code to the emalil " oL reco .
address or a text message to the mobile
number listed in your system profile. Please
select the option easiest for you to gain the Send email to: n***o@n***o.com
security code. Send SMS/text message to: (1**)¥r*iieg

Message and data rates may apply

2. Then press “Send Security Code”.

3. Once you have received the security code,
enter it into the Security Code box on your
screen.
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Account Access Confirmation

A security code has been sent using the delivery method you
selected. If you do not receive a code, click "Resend Code."

Enter Security Code |

Resend Code

For additional assistance with the Self Service Center contact:

Monday — Friday
8:00AM — 5:00PM CST

630-468-9298

YourSolutionCenter@TandemHR.com
Chat live at TandemHR.com
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