TANDEM

Employment Background
Screening Solutions

You deserve a safe hiring advantage.

Protect your employees, customers, assets, and brand with comprehensive, accurate, and compliant
employment background screening solutions.

Our integrated solutions will add unparalleled ease-of-use and speed to your screening program.
Order background checks and drug testing, track status, and view reports in a seamless process.
Our mobile-friendly solutions will improve your team’s efficiency, enhance candidate experience,
and accelerate time to hire.

Innovative technology Compliance focused
« Turn-key account setup through our intuitive online + Crimcheck is accredited by the Professional
account provisioning solution. Background Screening Association (PBSA),
« Integrated with PeopleHub to streamline your one of only 10% of its members.
ordering and report retrieval. « We are committed to ensuring compliance
+ Mobile optimized experience for both with the FCRA, EEOC guidelines, state legislation,
customers and candidates. and ban-the-box legislation.
v" Customers place orders, check status, and view v’ Legally compliant disclosure and authorization
reports from any device. forms are e-signed by candidates.
v Candidates securely provide information v Crimcheck offers complementary Adverse
and e-sign authorizations from any device. Action process administration.
« Proprietary platform with direct court v" Our PBSA certified staff maintain compliance
integrations offers reliability, accuracy, and proactively advise customers of
and fast turnaround time. impending changes.

Crimcheck offers US-based, award-winning
customer support

« Extended hours Monday through Friday plus
weekend customer support hours.

« HRO Today Baker’s Dozen Customer Satisfaction
Ratings winner.

+ 99% customer satisfaction and 4.9 TrustSpot ratings.

For more information contact your Tandem HR Business Partner.





