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The Workers’ Compensation Process

Employee notifies manager of
injury or incident

Emergency? Non-Emergency?
Call 911 or immediately go to Send employee to occupational
the nearest hospital health facility or walk-in clinic

Report It Report It
Supervisor notifies Submit first report of injury and
Tandem HR/Vensure and accident forms immediately
submits first report of
injury

Doctor Visits

.. The employee must present
All incidents must be reported T T i [

within 48 hours to: note following each
wcnewclaims@vensure.com appointment

Claims Specialists are available Restrictions &

o Accommodations
Monday - Friday If the work status has

7:00 AM - 6:00 PM (CST) restrictions, can you
800-409-8958 x109008 accommodate?

Lost Time
Notify us immediately if the
employee is losing time from
work related to a workers’ comp
claim or injury.



